
“W
e 

go
 th

e 
ex

tr
a 

m
ile

” 

Company Profile 

 

STONESTREET’S 
COACHES  

www.stonestreetscoaches.com.au 
Ph: 1300 555 899 
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Coaches From 25 up to 69 Seats 
 Seat Belts  Restroom Equipped  Air Conditioned  School Excursions 
 Video   Tour Packages  Itinerary Planning Service  Personalised Service 

www.stonestreetscoaches.com.au 

STONESTREET’S 

INVESTMENTS PTY LTD ABN 19 090 887 111 ACN 090 887 111 

COACHES PTY LTD ABN 93 042 874 066 ACN 002 738 927 

TRAVEL PTY LTD ABN 88 075 505 547 ACN 075 505 547 STONESTREET’S 

INVESTMENTS PTY LTD ABN 19 090 887 111 ACN 090 887 111 

COACHES PTY LTD ABN 93 042 874 066 ACN 002 738 927 

TRAVEL PTY LTD ABN 88 075 505 547 ACN 075 505 547 

Darling Downs 
Toowoomba (Head Office)  
78 Warwick Street, Qld 4350 
Ph: 1300 555 899 
Ph: 07 4687 5555 Fax: 07 4687 5500 
Email: info@stonestreetscoaches.com.au 
 

DALBY Ph: 07 4662 4898  
 

Brisbane/Ipswich 
Bundamba Ph: 07 3818 8999 
 

Capricorn Coast 
GLADSTONE Ph: 07 4976 9933 

Welcome to Stonestreet’s Coaches. 
 
We would like to take this opportunity to introduce you to Stonestreet’s Coaches, our service and our quality 
vehicles. 
 
Stonestreet’s Coaches is a family owned and operated company specialising in providing quality vehicles for 
tours, charters, schools and project bussing to industry. 
 
Founded more than 30 years ago by Keith Stonestreet, Stonestreet’s Coaches has developed into a well 
established successful business operating a fleet of more than 80 vehicles from our depots in the Darling Downs, Brisbane 
and Gladstone.  
 
Our 16 luxury coaches are available for day and extended charters, as well as operating on our express services between 
Brisbane and Toowoomba and our own Stonestreets Travel Club tours.  
 
Stonestreet’s Coaches have also been successful in providing project bussing for major projects including:  
 Millmerran Power Station, 
 Kogan Creek Power Station,  
 Darwin LNG Plant,  
 Several gas and oil pipeline construction teams 
 Yarwin 2 Alumina Refinery, 
 South Walker Creek Coal Mine - Nebo 
 Daunia Coal Mine - Coppabella  
 Combined LNG Plants - Gladstone & Curtis Island 
These projects have seen Stonestreet’s fleet increase to more than 100 vehicles at times. 
 
We are proud of the relationships we develop with our clients, the service and quality we provide and our positive approach 
providing what you want, when you want it. We live up to our slogan - “We go the extra mile!” 
 
Our fleet is constantly being updated to ensure our clients enjoy modern air conditioned, seat belt equipped vehicles. We are 
also proud of the fact we have an environmentally friendly fleet of vehicles which comply with the latest stringent Euro 3 & 4 
emission standards. 
 
Stonestreet’s Coaches can provide one or several coaches at a time. From mini buses to stretch-liners, we can 
meet your requirements.  
 
For more information on Stonestreet’s Coaches range of services, or how we can assist you, please call: 

 
 
 
Phillip Stonestreet - Director 
Stonestreet’s Coaches 
Ph: 1300 555 899 
Fax: 07 4687 5500 
Mob: 0417 848 946 
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Staff 
 
Our dedicated staff are available to assist you with any enquiry you have. 
 
The all-hours duty phone gives you 24 hour access to Stonestreet’s Coaches 7 days a week 

We have offices in - 
 Toowoomba (Head Office) 1300 555 988 or 07 4687 5555 
 Brisbane/Ipswich 07 3818 8999 
 Gladstone 074976 9933 
 Dalby 07 4662 4898 
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Our Maintenance Program 
 
To maintain our fleet, Stonestreet’s Coaches have fully equipped workshops at each depot 
as well as fully equipped maintenance vehicles for roadside assistance.  
 
From purchase, all vehicles are placed on a strict preventative maintenance program with regular 
services and check-ups. This is over and above the compulsory bi-annual Queensland Transport 
inspections. 
 
Major components such as air conditioners, 
alternators, starter motors etc, are rebuilt and 
undergo a major service every 12 months. 
 
We have the facilities to perform major 
mechanical tasks, such as engine and 
gearbox rebuilds, as well as general regular 
vehicle services. 
 
Our body shop is equipped to keep our 
vehicles bodies and paintwork in pristine 
condition. 
 
The maintenance team is available around the 
clock to keep our fleet moving at all times.  

Our Toowoomba workshop houses one of the only privately owned 
‘state-of-the-art’ brake and suspension testing machines in Queensland 
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Keeping the Fleet Clean 

Stonestreet’s Coaches employ a team of 
cleaners to keep the fleet clean and tidy. 
They are dedicated crew who make 
themselves available 24/7 to wash and 
tidy the fleet when it returns to the 
depot. 

Mechanical bus washers shorten fleet ‘turn 
around’ times significantly by cutting 
washing time down to less than 5 minutes 
per bus. It’s also great for the environment 
reducing water consumption by 80%. 
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Vehicle Tracking 
 
 
Since the introduction of GPS, Stonestreet’s have seen the potential in monitoring our 
vehicles. We have fitted our vehicles with the latest tracking devises returning information 
on 

 Vehicle Location 
 Road Speed 
 Pick up points (park brake on door open/door close) 
 Engine Monitoring (key on/off) 

 
Vehicle monitoring eliminates the ‘say so’ factor of  

 Vehicles departed pickup point late/early 
 Vehicle speeding 
 Vehicle Departs Depot late/early 

 
In the unfortunate event of a vehicle breakdown we have the ability to give our maintenance 
team the exact location of the stricken vehicle. 
 
As technology comes to hand we will also have the ability to monitor engine revs, coolant 
and oil levels, engine pressures, fuel levels etc. 
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Clean & Green 
 

Stonestreet’s Coaches have 
made a commitment to reduce 

green-house gases by 
upgrading our vehicles to 
the latest technology ‘clean’ 
engines that comply with 
stringent Euro III and Euro IV 
emission standards. Even 
though it is still not 

mandatory yet in Australia , 
we have chosen to step up 

to the mark and take on a 
responsible role 
purchasing latest 
technology buses 
producing cleaner 
emissions. 
 
Global warming is 
everyone's problem 
and with our low 
emission buses we at 
Stonestreet’s Coaches 
are doing our bit to 
help the planet “go the 
extra mile”. 



The Company has invested in software packages that allow us to integrate the management of Fleet Maintenance 
(VMS) with our Operations (Coach Manager). 
 
DRIVER FITNESS FOR DUTY 
The Coach Manager software package, and our Driver Fatigue Management Policy are used to manage all aspects of 
Driver Fitness for Duty. 

 Drivers’ Licence and Driver’s Authority details are 
recorded in Coach Manager.  Monthly reports identify 
expiry dates in advance. Coach Manager warns our 
Operations team when they attempt to allocate a 
driver whose licence or authority has expired, or if the 
driver’s licence category is not compatible with the 
vehicle. 

 Our Driver Fatigue Management Policy has been inde-
pendently audited and the company has been accred-
ited by the National Heavy Vehicle Accreditation Sys-
tem.  Each job itinerary is reviewed prior to rostering a 
driver to ensure the schedule can be completed within 
regulations.  Driver Work Diary sheets are reviewed by 
Operations after each trip to ensure compliance. 

 Bus Safe Medicals – The Company in conjunction with 
The Health Advantage at St Andrew’s Hospital devel-
oped the Bus Safe Medical Program to enhance the 
nationally accepted Truck Safe Model.  All Ston-
estreets drivers (including those who drive long dis-
tance charter) will undertake a Bus Safe Medical, con-
ducted by The Health Advantage, every 3 years.  This 
is over and above the medical that all drivers must 
obtain to renew their Driver’s Authority. 

 Our Drug and Alcohol Testing Policy requires drivers 
to complete Breath Testing on a shift basis and are 
subject to random test from time to time.  Drug screen-
ing is incorporated in the Bus Safe Medical Program.  
We are currently investigating a Random Drug Testing 
Program. 

 
CRITICAL INCIDENT MANAGEMENT 
The Company takes every possible step to avoid incidents during our operations but accidents and incidents can still 
occur due to circumstances beyond our control.  Therefore, the Company has implemented a Critical Incident Man-
agement Policy to ensure that the Company can minimise the impact of any incident.  This Policy covers every possi-
ble situation from a minor traffic delay to vehicle breakdowns and accidents. 

 
SAFETY MANAGEMENT SYSTEM 
The Company is currently doing a complete review of our Workplace Health & Safety procedures. The Critical Incident 
Management Policy and Driver Fatigue Management Policy will be integral parts of this System.   
 
TRANSPORT ACCREDITATION 
Stonestreet’s currently hold Operator Accreditation to conduct Public Transport Services within: 
 
Queensland  Accreditation Number 105743 - Stonestreet’s Coaches Pty Ltd. 
Queensland  Accreditation Number 900315142 – Stonestreet’s Investments Pty Ltd. 
New South Wales  Accreditation Number 34990 – Stonestreet’s Investments Pty Ltd.  
Northern Territory Accreditation Number 2315 – Stonestreet’s Investments Pty Ltd. 
 
Queensland Transport conducted a Public Transport Audit in early September 2009.  New South Wales completed an 
Independent Audit in January 2010.  Both Government Departments have confirmed that our systems meet the re-
quired standards. 
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Smaller Coaches 
Stonestreet’s Coaches will tailor make a fleet to suit your requirements. We will supply buses of all 
sizes to transport your workers to and from site in air conditioned comfort - with drivers or on a “Dry 
Hire” agreement. Here are some of the vehicles utilised on contracts. 

 
Toyota Hiace Mini Bus 

 
9 seats, Air Conditioned, Seat Belts 
 
Great for Office staff and management crews who need to be on site 
before the teams arrive. 
Ideal for “Dry-Hire” arrangements. Can be driven on a standard car 
licence. 

 

Iveco Daily Mini Bus 
 
Can be configured for up to 14 seats, Air Conditioned, Seat Belts 
 
Perfect for smaller project teams 
 
Suited to “Dry Hire” arrangements. Can be driven on Qld Transport 
(or equivalent) LR Licence 
 
This particular vehicle is fitted with 10 reclining passenger seats, lap 
sash seat belts, dual air conditioning system, DVD player, curtains 
and luggage compartment. 

 

 

 

Mitsubishi Rosa Mini Bus 
 
Mid range coach with 24 seats, air conditioning, seat belts. 
 
Option for ‘with or without’ driver. Can be driven on Qld Transport 
(or equivalent) LR Licence 
 
We take the standard seats out and replace them with 24 coach seats 
with lap-sash seat belts.  
 
Other comforts include air conditioning CD/PA radio system and a 
state of the art DVD player.  
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Day Coaches 

These coaches can be fitted out to suit you needs. 
 
Carry up to 57 workers in Air Conditioned and seat belted comfort. 
 
Options for DVD players and curtains. 
 
Room for luggage in underfloor luggage lockers. 
 
Option for ‘with or without’ driver.  Can be driven on Qld Transport MR Licence (or equivalent)  
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All Terrain Coaches 

A true all terrain vehicle built to handle all types of Australian roads tracks 
 
Carry your crew anywhere in Air Conditioned, seat belted comfort. Can be ordered with 
many seating configurations up to 48 seats. 
 
Options for DVD players and curtains. 
 
Options for luggage in side or rear luggage lockers or can be set up with off road trailer 
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Luxury Coaches 

Carry up to 69 passengers in Air Conditioned and seat belted comfort. Size ranges from 50 to 69 seats 
 
TV/DVD players and curtains, reclining seats, restrooms, some with wheelchair access . 
 
Plenty of room for luggage in underfloor luggage lockers. 
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 Stonestreet’s Coaches At Work (& Play) 
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Contact Stonestreet’s Coaches 
 
 

For all your bussing enquiries please contact: 

STONESTREET’S COACHES 
Ph: 1300 555 899 

Ph:       07 4687 5555 
Fax: 07 4687 5500 
78 Warwick Street, 

TOOWOOMBA, Qld 4350 
Email: info@stonestreetscoaches.com.au 
Web:    www.stonestreetscoaches.com.au 


