
 

TERMS & CONDITIONS AND LIMIT OF LIABILITY 
 

The conditions and terms of liability on which these tours operate are detailed 
below and payment of the tour price represents acceptance of the following. 
1. Stonestreet’s Coaches finalise all arrangements for these tours upon the 

express condition that they cannot accept responsibility or liability for any 
delays, accidents, injury or damage caused by the airlines, rail, express 
coaches or any other service the company acts as agents on behalf of 
arising out of the provision of, or failure to provide these services. 

2. Stonestreet’s Coaches have used information supplied to it by the providers 
of relevant tours and accommodation houses and have endeavoured to 
ensure the information contained in this brochure is correct at the time of 
printing. Stonestreet’s Coaches can accept no responsibility for inaccuracy 
or misdescription. 

3. Stonestreet’s Coaches reserves the right to alter or charge the 
accommodation, carriers or coach at any time for any reason. 

4. Stonestreet’s Coaches reserves the right to cancel or amend the tour 
itinerary should the occasion warrant and if it becomes necessary due to 
adverse weather/ road conditions or unforeseen circumstances. The coach 
crew retain the right to alter the itinerary in a manner which will benefit all 
concerned. 

5. Stonestreet’s Coaches maintains strict standards of safety and reliability of 
vehicles at all times, however, in rare cases mechanical failure may occur. 
Passengers are assured that every effort is made to minimise any small 
inconvenience experienced, while we utilise the large network of repair 
facilities at our disposal, Australia wide. 

6. Stonestreet’s Coaches can give no guarantee as to the exact arrival and 
departure times for carriers and operators used in the tour and cannot be 
liable for failure to make connections with any other services or attractions. 

7. Stonestreet’s Coaches will endeavour to contact clients in the event of 
industrial action effecting air, rail or other tour related transportation. 
However if contact is not made passengers should phone our office to 
finalise alternative arrangements. 

8. Stonestreet’s Coaches reserves the right to vary the advertised or printed 
price to cover any significant increases in air fare, rail face, fuel price or 
other tour related costs. 

9. Stonestreet’s Coaches accepts no responsibility for the suitability of the 
rooming partners allocated for single passengers willing to share 
accommodation. If a passenger regards the rooming partner to be 
unsuitable every effort will be made to arrange single accommodation for 
the duration of the tour with the additional costs being paid by the 
passenger. 

10. Stonestreet’s Coaches takes all reasonable steps to ensure an enjoyable 
holiday experience and cannot accept liability for any loss of enjoyment 
whatsoever and howsoever experienced by the passengers for 
circumstances beyond its control. 

 


